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Now, celebrating its 20th anniversary, Delivering Knock Your Socks Off Service has been completely revised
and is better than ever! Still the go-to guide on providing the kind of outstanding service that keeps customers
coming back, the fifth edition combines powerful tools and techniques with real-world examples and all-new
chapters on using ...

Delivering Knock Your Socks Off Service, 5th Edition [Book]

Knock Your Socks Off Prospecting: How to Cold Call, Get Qualified Leads, and Make More Money is about
making the most of your cold-calling opportunities. It is about developing the skill and judgment that lets you
know when to pursue a prospect all the way to customer status, and when to cut your losses and move on.
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Knock Your Socks Off Selling equips salespeople with the knowledge, skills, and personal resolve necessary
for navigating these murky waters. Readers learn about: * The philosophy of KYSO selling: How to master
the art, craft, and science of buoying the customers' comfort level and confidence to buy.
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Original Synopsis : "Knock Your Socks Off Prospecting How to Cold Call, Get Qualified Leads, and Make
More Money, Knock Your Socks Off Prospecting How to Cold Call, Get Qualified Leads, and Make More
Money. Knock Your Socks Off Prospecting How to Cold Call, Get Qualified Leads, and Make More Money is
the best book written by William Miller, Ron Zemke with ID code - cwFroSRRaYsC.
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Not only will your team come away from this seminar with a new outlook on the way they do business with
customers, the skills and insights theya€™Il gain will help them develop a sense of pride, confidence, and
enthusiasm thata€™s the hallmark of professional customer service.
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And, surprisingly, customers who experience world-class Knock Your Socks Off service restoration flip into
your most loyal customersa€“and are a provide of steady business for years to return. Setting up on the
favored, breezy technique of the Knock Your Socks Off Service assortment, the authors current managers
with an upbeat primer on making ...
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